
DSO Technology 
Integration 
CHECKLIST

System 
Standardization

Team 
Onboarding

Technology 
Governance

User Access & 
Security

Network 
Infrastructure

Are all locations operating 
on the same PMS platform

How quickly can new staff 
receive system access

Is IT support accessible for 
newly integrated locations

Are teams trained on 
standardized systems

Are software deployment 
practices standardized

Is there a hardware 
lifecycle policy

Are IT standards 
documented across locations

Can each location support 
cloud-based applications

Is there a standardized 
user provisioning process

Are role-based access 
controls implemented

Are security policies 
consistent across locations

Are imaging systems 
standardized across practices

Is bandwidth sufficient for 
imaging and digital workflows

Are reporting and data 
integrations consistent

Are firewall and network 
configurations aligned

Planning a PMS upgrade or preparing for an acquisition? 

Reach out to us at info@thincforward.com 


